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Your Red Box Recorders system may look different to the one used in this document.
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How Do I Create & Manage Groups

A Group is used to group channel names together, which you can 
then use to assign flexible replay permissions – either within user 
replay permissions, or in combination with security filters. It’s your choice 
which method you use to apply your access settings, but you should 
think carefully about which method provides you with the necessary 
functionality.

Create a Group

To create a group:

1. Login to Quantify with an administrator account (System 
Configuration permissions).

2. Go to Configuration > Management > Groups and click the 
Configure Groups button. 

3. Type your group name in the Add group field and click the Add 
button.

4. Your new group will now be listed in the group list.
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Add/Remove Members
The Group Member list displays all available channel names and the groups that they are a member of. You can use this 
screen to review group membership and add/remove members.

To add/remove members to/from a group:

1. Go to Configuration > Management > Groups – if you’re already in Configure Groups, click the Configure Members 
button. This will display the Group Member list.

2. Use the list to configure your group members:

• To add a member to a group, click a + icon and select the group. 

• To remove a member from a group, click the appropriate  icon.

• To remove a member from all groups and from the list, click the  Delete icon. Note that this just removes the 
member from the Group Member list, but doesn’t delete the actual channel/channel name.

Note: Added and removed group members are not applied retrospectively. That is, all communications 
accessible prior to the group change will remain accessible, or vice versa.

3. When you’re done, click the Apply button to save your changes.

Update Member List

You can add and remove members to/from the Group Member list:

• To add channel names to the list, click the Add from channel names button to refresh the list with all available 
channel names.

• To add a member to the list manually, type the member name in the Manually add group member field and click the 
Add button. Note that the typed name must match a Channel Name or the added member will have no associated 
channel/device.
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Review, Edit or Delete a Group

To review, edit or delete a group:

1. Go to Configuration > Management > Groups and click the Configure Groups button.

• Group members are listed in the Members column. If you need to, roll over the Ξ List icon to view the full list.

• To edit a group name, roll over the Group Name field, click the  Edit icon, and enter your Group Name. 

• To delete a group, click the  Delete icon

2. When you’re done, click the Apply button to save your changes.

Members of Multiple Groups
Channel names (devices) can be members of multiple groups, as you can see from the screenshots above — for 
example, Danny Spence and Adam Smith are members of the Complaints, Maintenance and Support groups. Multiple 
group membership can be very useful, but there are additional considerations:

• If a channel name is a member of multiple groups, you don’t need to assign replay permissions for all groups in order 
to access those specific channels. For example, if you want to assign replay permissions for the Support group, you 
don’t need to assign replay permissions to Maintenance and Complaints as well, just because Danny Spence and 
Adam Smith are members of all three groups.

• When assigning replay permissions, remember the two main rules. To allow replay, you must allow access on all 
applied permission types. To deny replay, you only need to deny access on one applied permission type. See “Assign 
Replay Permissions” below.

• Group information is stored along with a recorded communication in a specific order - the order in which groups 
are assigned in Group Member Management. To make sure a group name is found in the database, either always 
use the same order, or use the “%” wildcard when searching or filtering on a group name — for example, search for 
“%Support%” rather than just “Support”.

• To avoid conflicts, multiple groups are not supported in Network Storage Filters. That is, if you’ve defined a channel as 
a member of multiple groups, the channel will not match the single group selection in the Network Storage Filter.
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Assign Replay Permissions
Refer to the Replay Permissions Quick Question Topic for more detailed information. The following description provides a 
brief overview.

Assigning replay permissions defines what recorded communications a user has access to. The three main replay 
permission methods/types are:

• Direct (All, None, Specific Field): Assign via user account settings. Applies to Search & Replay and Monitoring (Live 
Acquire).

• Specific Group: Assign via user account settings. Applies to Search & Replay and Monitoring (Live Acquire).

• Filters: Assign via Configuration > Management > Filters. Applies to Search & Replay only.

Choose your method(s) carefully, apply consistently, and try to avoid conflicts. When assigning replay permissions, 
remember the two main rules: 

• To allow replay, you must allow access on all applied permission types. 

• To deny replay, you only need to deny access on one applied permission type.

To provide access to recorded communications for a specific group (a group of channels/devices):

1. Create or edit a user account.

2. In the Replay Permissions panel, select:

• Replay > Specific

• Specific Field > Group

• Specific Data > “GroupName”

Naming Conventions
Consider your groups’ names and how you want to apply replay permissions. For example:

• Let’s say you have multiple sales teams with a team leader that can only access calls for their team, but a sales 
manager who can access all the teams. 

• You could have groups named SalesTeam1, SalesTeam2, SalesTeam3, etc.

• Each team leader can be assigned access to their own sales team using their specific group name (e.g. Team 
Leader 1 – group SalesTeam1, Team Leader 2 – group SalesTeam2, etc).

• The sales manager could then be assigned access to all the sales teams using the “%” wildcard in 
the group name (SalesTeam%). 
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