How Do I Set Up Microsoft Edge
The Quantify suite of applications are all accessed using a web browser.
Quantify supports Microsoft Edge, Internet Explorer, Chrome, and Firefox
browsers. This Quick Question topic is focussed on Microsoft Edge and
details how to set up the browser on a client PC to access Quantify — see
the Internet Explorer and Chrome & Firefox topics for information on
those browsers.
Note that at present Quantify only supports Microsoft Edge in Internet
Explorer compatibility mode (IE mode). However, this supports all of the
Quantify applications and features and there are currently no known
restrictions or limitations.

Before You Start
Before you setup an Edge browser to use with Quantify, download the
setup files and check out the client PC specs.

Download Setup Files
Before you set up Edge, download the following files to the PC being
configured.
To download setup files:
1. From a PC that already has access to Quantify, open a browser and
navigate to the downloads page for your recorder
http(s)://your-recorder-IP/static/default/help/pages/downloads.html
You can also access this page from within Quantify – login to Quantify
and click Options > Support Centre > Downloads.
2. Click the Media Player install certificate link to download the Media
Player certificate.
3. Click the Red Box SSL file link to download the Red Box SSL certificate
(if you plan to access the recorder using SSL).
4. For Quantify 5B and below, download Microsoft .NET Framework 3.5
from the Quantify Support Centre Downloads page. Click one of the
.NET 3.5 SP1 links. Use the Express Installer if you have internet access.
Otherwise, use the Standalone Installer.
5. For Quantify 5C and above, download Microsoft .NET Framework 4.5.2
from Microsoft.com.
6. If needed, transfer all of the setup files to the PC being configured.

Your Red Box system may look different to the one used in this document.
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Client PC Specification
Minimum specs for a client PC accessing Quantify using Microsoft Edge:
OS

Microsoft Windows 8/10/11 with:
• Microsoft .NET Framework 3.5 (Quantify 5B and below)
• Microsoft .NET Framework 4.5.2 (Quantify 5C and above)

Processor

Intel Dual Core Pentium 2 GHz or higher

Memory

4GB RAM or higher

Network

LAN/WAN access to the Recorder Server with 100MB NIC or higher

HDD/SSD

50GB Free Space and access to C: drive

Browser

Microsoft Edge Version 93 or above

Screen Resolution

Screen resolution 1280x1024 or higher

Misc

Sound card, plus speakers or headphones.
Permissions to the “Users” area of the HDD and C:\Quantify folder(s).

Also, you should review the system requirements for using Microsoft Edge in IE mode from the Microsoft documentation
– https://docs.microsoft.com/en-us/deployedge/edge-ie-mode – notably, Internet Explorer 11 must remain enabled in
Windows Features.
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Set Up and Test Microsoft Edge
Follow the steps below to set up and test Microsoft Edge for use with Quantify. Each step provides a very brief
description, useful for those who’ve done this before, and more detailed information is provided in the referenced
sections where needed.
To set up and test Microsoft Edge:
1. Download the certificate files and .NET installer — see “Download Setup Files” on page 1.
2. Install Microsoft .NET Framework using the downloaded Offline or Web installer – just double click the installer
and follow the on-screen instructions. Note that:
• Quantify 5B and below requires Microsoft .NET Framework 3.5.
• Quantify 5C and above requires Microsoft .NET Framework 4.5.2.
• Chrome and Firefox require Microsoft .NET Framework 4.6.2. If you use either of these browsers as well as Edge,
you will need to install both .NET 3.5/4.5.2 and .NET 4.6.2.
3. Make sure Internet Explorer 11 remains enabled in Windows Features.
4. Add the recorder(s) to the list of Internet Explorer mode pages in Microsoft Edge: Edge > Settings >
Default Browser > Internet Explorer mode pages > Add.
See “Add Recorder to IE Mode Pages” on page 4 (for details) and “Group Policy” on page 4 (to extend the
30 days time limit).
5. Add the recorder(s) to the list of trusted sites: Windows Control Panel > Internet Options > Security > Trusted Sites.
See “Add Recorder to Trusted Sites” on page 5.
6. Enable Active X scripts: Windows Control Panel > Internet Options > Security > Trusted Sites > Custom level >
Active X Controls and Plugins > Initialize and script Active X controls....
See “Enable Active X Scripts” on page 6.
7. Install the Red Box Media Player certificate: right click redboxrecorders.p7b > Install Certificate > Place all
certificates in the following store > Trusted Publishers.
See “Install Media Player Certificate” on page 7.
8. Install the Red Box SSL certificate (if you plan to access the recorder using SSL): double click ca.cer > Install
Certificate > Place all certificates in the following store > Trusted Root Certification Authorities.
See “Install SSL Certificate” on page 8.
9. If you replay/view video calls, screen recorded calls, IM messages, or transcriptions, or make use of Quantify Event
Reconstruct, these all make use of pop-ups. Add the URL or IP address of your recorder(s) to the “allow pop-ups”
list: Windows Control Panel > Internet Options > Privacy > Pop-up Blocker
10. Set the Microsoft Edge zoom settings to 100%. Other settings can cause issues within Quantify such as
overlapping UI elements.
11. Test the Edge setup: Quantify > Search & Replay, search for a call, and play a call — there should be no security,
certificate or other errors. See “Test Edge Setup” on page 9 and “Troubleshooting” on page 10.
Note that the first time you replay a call, the Media Player plugin will be downloaded from the recorder. This can
delay the playback a little, but is only done once. However, using a proxy server may prevent the plugin from
being downloaded — you can either:
• Temporarily disable use of the proxy: Windows Control Panel > Internet Options > Connections > LAN Settings
and untick Use a Proxy server.
• Add the recorder IP address to the proxy exceptions list: Windows Control Panel > Internet Options >
Connections > LAN Settings > Advanced, and add the recorder IP address to the Exceptions list.
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Add Recorder to IE Mode Pages
Adding the recorder to the list of Internet Explorer mode pages is essential for accessing Quantify apps within the Edge
browser. Edge (in IE mode) supports all of the Quantify applications and features and there are currently no known
restrictions or limitations.
To add the recorder to the list of Internet Explorer mode pages:
1. Open the Edge browser and click Menu > Settings > Default Browser.
2. In Allow sites to be reloaded in Internet Explorer mode select Allow.
3. In Internet Explorer mode pages click the Add button.
4. In the Add a page dialog, enter the URL or IP address of the recorder and click Add. Do this for each recorder you
want the user to have access to.
Note that Quantify apps will open in Internet Explorer mode for 30 days from the date you add the page – after 30
days you will need to add the page again. However, you can implement a Group Policy that will extend this time
limit – see “Group Policy” below.

Group Policy
When you “manually” add a recorder to the list of Internet Explorer mode pages within Microsoft Edge, Quantify apps
will open in IE mode for 30 days from the date you add the page – after 30 days you will need to add the page again.
However, you can implement a Group Policy that will extend this time limit. Refer to the Microsoft documentation
(https://docs.microsoft.com/en-us/deployedge/edge-ie-mode-local-site-list) for the latest information and options for
configuring applicable policies for your organisation.
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Add Recorder to Trusted Sites
Adding the recorder to the list of trusted sites allows you to lower the security settings and use Quantify without having
to constantly deal with security alerts.
To add the recorder to the trusted sites list:
1. Open the Windows Control Panel and select the Security tab.
2. Select Trusted Sites and click the Sites button.
3. In the Trusted sites dialog, enter the URL or IP address of the recorder in the Add this website to the zone field and
click Add. Do this for each recorder you want the user to have access to.
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Enable Active X Scripts
Enabling Active X Scripts is essential for using the Media Player in Quantify apps.
To enable Active X Scripts:
1. Open the Windows Control Panel and select the Security tab.
2. Select Trusted Sites and click the Custom level button.
3. Scroll to the Active X Controls and Plugins section, find Initialize and script Active X controls not marked as safe
for scripting and select Enable. Note that this setting is only applied to trusted sites, so security is maintained.
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Install Media Player Certificate
Installing the Red Box Media Player certificate is essential for using the Media Player in Quantify apps.
To install the Media Player certificate:
1. In Windows, locate the redboxrecorders.p7b certificate file. If you haven’t downloaded this file, see “Download
Setup Files” on page 1.
2. Right click the redboxrecorders.p7b file, and select Install Certificate.
3. Follow the on-screen instructions to install the certificate. On the Certificate Store screen, click Place all
certificates in the following store, then click Browse and select Trusted Publishers.
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Install SSL Certificate
If you plan to have users and administrators access the recorder using SSL security (https://), you need to install the Red
Box SSL certificate.
To install the SSL certificate:
1. In Windows, locate the ca.cer certificate file. If you haven’t downloaded this file, see “Download Setup Files” on
page 1.
2. Right click the ca.cer file, and select Install Certificate.
3. Follow the on-screen instructions to install the certificate. On the Certificate Store screen, click Place all
certificates in the following store, then click Browse and select Trusted Root Certification Authorities.
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Test Edge Setup
The easiest way to test your Edge setup is to search for and play a call using Quantify Search & Replay –
there should be no security, certificate or other errors. If there are any errors during this simple test, see
“Troubleshooting” on page 10 for more information.
To test Edge setup:
1. Open Microsoft Edge, navigate to your Quantify login page, and login using a valid user or administrator account
that has replay permissions.
2. By default, you will be taken straight to the Search and Replay application. In the Search Criteria section, select a
date range for your search — obviously, use a date range that you know will contain calls.
3. Click the Start Search button to perform the search.
4. Now highlight a call in the Results list and click the  Play button, or just double-click the call. The Media Player
should now be displayed and call playback should start.
Note that the first time you replay a call, the Media Player plugin will be downloaded from the recorder. This can
delay the playback a little, but is only done once. However, using a proxy server may prevent the plugin from
being downloaded — you can either:
• Temporarily disable use of the proxy: Windows Control Panel > Internet Options > Connections > LAN
Settings and untick Use a Proxy server, replay a call so that the plugin is downloaded, and then re-tick the
Use proxy server option.
• Add the recorder IP address to the proxy exceptions list: Windows Control Panel > Internet Options >
Connections > LAN Settings > Advanced, and add the recorder IP address to the Exceptions list. The plugin will
be downloaded when you next replay a call.

Search Criteria
Define & refine your search.

Media Player
Full playback control.
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Search Results
View search results.

Troubleshooting
When you test your Edge setup, you may encounter a security, certificate, or other error. The following common error
messages and solutions should help you to resolve most setup issues.
Quantify Error
Message:
Problem:
Solution:

Security Settings Error - Your browser may not be set up correctly to use Quantify.

Media Player Error
Message:
Problem:

Trust Not Granted

Solution:
Media Player Error
Message:
Problem:
Solution:

Unsurprisingly, this error message indicates that Edge has not been set up correctly.
Follow all the steps in “Set Up and Test Microsoft Edge” on page 3.

If you see the “Trust Not Granted” message when you try to replay a call, you don’t have the
Media Player certificate installed, or it’s not installed correctly.
Follow all the steps in “Install Media Player Certificate” on page 7.
Application File Not Valid - An exception occurred while downloading the application.
Some proxy servers block the replay plugin download.
To resolve the issue, you can either:
• Temporarily disable use of the proxy: Windows Control Panel > Internet Options >
Connections > LAN Settings and untick Use a Proxy server, replay a call so that the plugin is
downloaded, and then re-tick the Use proxy server option.
• Add the recorder IP address to the proxy exceptions list: Windows Control Panel > Internet
Options > Connections > LAN Settings > Advanced, and add the recorder IP address to the
Exceptions list. The plugin will be downloaded when you next replay a call.

Media Player Error
Message:
Problem:

An error occurred in the application you were using.
This problem has a few different possible causes:
1. SSL certificate has not been installed.
2. XAML browser applications have been disabled in Edge.

Solution:

3. A corrupted download of the replay plugin, or an error in the caching process, which causes
the application to fail to load.
1. Follow all the steps in “Install SSL Certificate” on page 8.
2. Enable XAML browser applications — in Windows Control Panel go to Internet Options >
Security > Trusted Sites > Custom level , scroll to the .NET Framework section, and set XAML
browser applications to Enable.
3. Force a reload of the Media Player plugin:
• Download the web application cache clearing tool — http(s)://your-recorder-IP/static/
installers/clearcache.bat. Run the application. You will see a prompt once the operation
has completed, and you can then close the window.
• When you next try to replay a call, the plugin will be downloaded again from the Recorder
and should resolve the issue.
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Media Player Error: Missing Media Player (just displays a white box)
Problem:
Microsoft .NET Framework has not been installed.
Solution:
1. Download the .NET installer — see “Download Setup Files” on page 1.
2. Install Microsoft .NET Framework using the downloaded Offline or Web installer
– just double click the installer and follow the on-screen instructions. Note that:
• Quantify 5B and below requires Microsoft .NET Framework 3.5.
• Quantify 5C and above requires Microsoft .NET Framework 4.5.2.
• Chrome and Firefox require Microsoft .NET Framework 4.6.2. If you use either
of these browsers as well as Edge, you will need to istall both .NET 3.5/4.5.2
and .NET 4.6.2.
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