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How Do I Use Quantify Event Reconstruct

Quantify Event Reconstruct allows you to accurately recreate incidents for 
auditing and investigation. Event Reconstruct makes it quick and easy to 
piece together recordings captured across multiple devices and channels, 
to create a timeline of events as they took place. Used alongside Quantify 
Search & Replay, it enables investigation and compliance teams to place 
important recordings into a custom “Workspace”.

Overview
Quantify Event Reconstruct has been designed to provide ease of use, 
with a simple workflow:

• Search & Replay: Use search criteria to find all recorded 
communications related to your incident. Drag & drop identified 
recordings into a “Workspace”.

• Event Reconstruct: Use the Workspace in Event Reconstruct to 
visualise and replay the incident, switching between grid and timeline 
views, and sequential and concurrent replay modes.

• Workspace Manager: Share Workspaces for collaborative 
development, lock and export incident communications for formal 
investigative submission, perform general Workspace “housekeeping”.

Supported Communication Types
You can drag and drop all recorded communication types into a 
Workspace. Event Reconstruct supports playback as follows:

• Voice Call: Full audio replay in the Media Player.

• Screen Recorded Call: Full audio replay in the Media Player, no Screen Replay.

• Video Call: Full audio and video replay in the Video Pop-Up.

• Instant Message: Full IM replay in the Conversation Viewer Pop-Up.

• Text Message: Full replay in the Media Player (text, and text to voice).

Note that because different players are used to replay the different media 
types, replay of more than one recording at a time is only supported in 
the Media Player (voice calls, screen recorded calls, text messages).

Search & Replay Event Reconstruct

Identify and select 
recorded communications.
Add recordings to 
Workspaces via Call Dock.

Visualise the incident.
Replay communications.
Edit the Workspace.

Workspace 
Manager

Create, Copy, Delete.
Import, Export.
Active, Inactive, Lock.
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At a Glance
If you’re new to Event Reconstruct, or just need a refresher, here’s a  
quick summary of the workflow.

1. Find Calls & Messages

In Quantify Search & Replay, search for the recordings that you’re 
interested in. Use the search criteria to refine your search.

2. Create a Workspace & Add Recordings

In the Results panel, use the Call Dock to create a Workspace – click the 
Call Dock expand button (6) and then click New Workspace.

To add recordings to a Workspace, just drag and drop them from the 
Results panel to the Workspace in the Call Dock.

Perform as many searches as you need and add the recordings you’re 
interested in. You can add recordings to a Workspace at any time – just 
drag and drop or highlight them and click the +Add to Workspace 
button in the Call Dock.

3. Use a Workspace

To open a Workspace, just double-click the Workspace in the Call 
Dock, or select Event Reconstruct from the Quantify main menu and 
select the Workspace. 

Your Workspace will open in Event Reconstruct where you can 
visualise, replay and export the whole incident. 

You can switch between Sequential and Concurrent playback modes 
to change how you listen to the incident, and you can switch between 
Timeline and Grid views to help visualise the incident. 

4. Export Workspace Calls to a WAV File

When you’ve finished reconstructing an incident you may want 
to export call audio for investigative submission, or collaborative 
discussion. Use the é WAV button in the Workspace panel or use the 
é WAV tab in the Media Player panel to export calls — see “Export 
Audio Calls” on page 6 for options.

Call Dock
Create a Workspace.

Drag & Drop
Add recordings.

Zoom 
Timeline zoom.

Replay Mode 
Sequential/Concurrent

Display Mode 
Timeline/Grid View
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Using Event Reconstruct
Use the Quantify Event Reconstruct application to visualise, replay, edit and refine your incident Workspace. 
Just double-click a Workspace in the Call Dock in Search & Replay, or select Event Reconstruct from the Quantify 
main menu and select the Workspace.

Timeline View

Click the Display Mode buttons to switch from the standard Grid view to a Timeline view to see a visual, time-based 
representation of your recordings.

Feature Description

List By Select the field to list the calls or messages by. 
Click a row to select all recordings in the row. Hold the CTRL key to select multiple rows.

Time View This is your main display area, showing recordings in a timeline format.
• Use the Zoom controls to zoom in and out.
• Click and drag in the timeline for fine scroll control.
• Click a recording to select it, hold the CTRL key to select multiple recordings.
• Hold the CTRL key and click & drag in the timeline to select a group of recordings.
• Roll over a recording to display details.

Day View Daily view of the recordings. Drag or use the slider to view different days, click to select a timeslot and display 
the recordings in the main Time View, click and drag to move the timeslot.

Media Player Click the ʌ v icons to Show/Hide the Media Player. Use the Media Player to control playback of voice calls, 
screen recorded calls, and text messages as normal — see “Control Audio Playback” on page 5. 

Day View Day Slider

Play Selected Recordings Timeline/Grid View

Time View

Current 
Selected Call

Highlighted
Call Details

List By

Current Highlighted Timeslot Show/Hide

Zoom In/Out
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Audio Replay

For voice calls, screen recorded calls, and text messages, click the Replay Mode buttons to switch from the standard 
Sequential playback (one at a time) to Concurrent playback (all at the same time). Note that Concurrent playback is only 
available in Timeline view.

Feature Description

Calls • If no calls/messages are selected, all recordings in the incident will be replayed.
• If individual calls/messages are selected, only those recordings will be replayed.
• To select a call/message, just click the recording in the Workspace. Hold the CTRL key to select multiple 

recordings.
• Use the Pause/Play buttons in the Media Player to play, pause, resume. 
• Use the Play/Stop buttons in the Workspace toolbar to play from the start, and to stop playback.

Concurrent 
Replay

Concurrent replay requires licensing for 2 to 50 concurrent recordings. 
• License: Click a a License icon for a row to select/deselect a license. You can check the total licenses used in 

the Workspace toolbar.
• None Selected: If no licenses are selected, all licenses will be automatically allocated when you play a call.
• Toggle: Click the   ã äa   Toggle button in the Workspace toolbar to display all licensed rows at the top of the 

Workspace call list.

Media Player Use the Media Player to control playback as normal — see “Control Audio Playback” on page 5. 

Volume 
Control

As well as the various volume controls within the Media Player, you can also control volume levels for each row in 
the Workspace. This can be useful, for example, to temporarily quieten or mute a conversation.
• Click a X Volume icon for a row to mute/unmute, click & hold for fine control.

Current Call (Replay) Selected Calls

Playback Mode

Select
Timeline

License

Row Volume

Group/Ungroup Total License Use
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Control Audio Playback

The Media Player is displayed when you replay a voice call, screen recorded call, or text message — just like any other 
media player, use the Play, Pause, Forward and Back buttons to control playback. You can also use the following features 
for finer control.

Feature Description

Audio Waveform Both sides of the call audio are represented in the main waveform panel. You can use this to quickly see 
points in the conversation such as silence or dial tones.

Jump Click anywhere in the audio waveform to jump to that point in the audio.

Select Click and drag anywhere in the audio waveform to select a section of audio. Click and drag the ends of the 
selection to adjust as needed.

Loop With a section of audio selected, click the P Loop button to loop playback of the selected section only. 
Useful when you want to repeatedly listen to the same piece of a call. Click the Ú Resume button to 
resume normal playback.

Volume You can control the volume for each side of the call using the volume sliders and mute buttons (X). Note 
that you also have additional volume controls using the Audio Effects settings — see below.

Audio Effects Click the Audio Effects preferences tab:
Auto Volume: Automatically adjusts the volume level to an “audible” level.
Silence Suppression: Automatically skip long periods of silence (such as during PCI suppression).
Audio Boost: Boost the volume level. This can be useful to listen to low-level audio such as background 
conversations. This setting can distort normal speech though. 
Stereo/Mono: Select stereo or mono playback. Stereo: play one side of the call on the left speaker and the 
other side on the right. Mono: combine both sides of the call on left and right speakers. Note that if you 
have a mono headset, select Mono playback or you won’t hear one side of the call.

Replay Speed Click the Replay Speed preferences tab and use the slider to control playback speed. This can be useful 
when you want to quickly skip through a call or slow things down to understand what’s being said. In 
general +/-30% is the most useful speed adjustment — any more and speech can become distorted.

Tip: The Media Player Volume, Audio Effects and Replay Speed settings are all “remembered” by the Media Player. So, if 
you replay a call and the audio doesn’t sound “normal” or you can only hear one side of the call, check your settings. 
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Export Audio Calls

To export audio from voice calls or screen recorded calls to a WAV file, use the é WAV button in the Workspace panel or 
use the é WAV tab in the Media Player panel:

Replay Mode Export Button Description

Sequential Replay é WAV tab in the 
Media Player

• Export the call currently being replayed.
• Audio is exported to a WAV file.
• Call data is exported to a txt file.

Concurrent Replay é WAV tab in the 
Media Player

• Export all calls highlighted in the Workspace panel (with licenses selected).
• Audio is exported to a single WAV file (including silence between calls).
• Call data is exported to a single txt file listing individual calls in sequence.
• Note that you can also highlight a section of the audio and only export the 

selection, even if it spans different calls — select the audio, change Full Call in the 
WAV tab to Selection Only, and click the WAV button in the tab to export.

Sequential or 
Concurrent Replay

é WAV button in the 
Workspace panel

• Export all calls highlighted in the Workspace panel. 
Click a call to select it, hold the CTRL key to select multiple calls.
Click a row to select all calls in the row. Hold the CTRL key to select multiple rows.
Click the � Select All button to select all the calls in the Workspace.

• Audio is exported to individual WAV files (one per call).
• Call data is exported to individual txt files (one per call).

Current Call (Replay)

Selected CallsPlayback Mode Export

Single/Multiple WAV
Full Call/Selection Only

Export
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Video Calls & Instant Messages

For video calls and instant messages, playback is supported as follows:

• Video Call: Full audio and video replay in the Video Player Pop-Up.

• Instant Message: Full IM replay in the Conversation Viewer Pop-Up.

Sequential or Concurrent replay of more than one recording is not supported for video calls or instant messages.

Workspace Manager
In Search & Replay (Results panel) or Event Reconstruct (Workspace panel), click the Workspace Manager 
button.

Feature Description

Create Click the Add New Workspace toolbar button to create a new Workspace.

Copy Highlight a Workspace and click the Copy Workspace toolbar button to make a copy. This can be useful when 
you want to create incremental or different versions/variants of the same incident.

Rename Highlight a Workspace, click the Workspace name in the toolbar, and then click the Rename Workspace to 
change the name of a Workspace.

Delete Highlight a Workspace and click the Delete Workspace toolbar button to delete it. Note that a deleted Workspace 
can’t be recovered 

Status Active Workspaces are listed in your Call Dock, Inactive Workspaces are only listed in the Workspace Manager. 
Highlight a Workspace and click the ç è Move toolbar buttons to change the status as needed.

Lock Highlight a Workspace and click the Lock Workspace toolbar button to prevent any further changes. Once a 
Workspace has been locked, it can’t be unlocked – if you need to create a subsequent version/variant, you can 
make a copy of a locked Workspace and then edit the copy.

Export Highlight a Workspace and click the Export Workspace toolbar button to export all data. This can be useful when 
you want to share Workspaces across an investigation team for collaborative development, or if you want to 
create a backup. The export will create a “.qws” file in your C:\Quantify folder on your PC.

Import Highlight a Workspace and click the Import Workspace toolbar button to import all data. Note that imported 
Workspaces must be valid “.qws” files, and located in your local Quantify folder (C:\Quantify).

Storage All Workspaces are stored on your local hard disk. The Disc Space icon indicates the amount of storage space 
currently being used for active and inactive Workspaces (excludes “.qws” files).



RBRQQ1034 V1.3

All product, service, and company names are the trademarks or registered trademarks of their respective owners.
© Red Box Recorders Limited 2018. All rights reserved.

Page 8

www.redboxvoice.com

info@redboxrecorders.com

+44 (0)115 937 7100

Troubleshooting & FAQs
• My Event Reconstruct features are missing or greyed out

See your system administrator for help. They will either need to purchase more Event Reconstruct licenses, or force 
other users to logout. 

• In Event Reconstruct, the Concurrent Replay button is disabled

You’re in Grid view, switch to Timeline view to start concurrent replay — see “Timeline View” on page 3.

• I’ve deleted all of my Workspaces, but in the Workspace Manager the Disc Space status still shows I’m using storage

You may have used a temporary Workspace, this storage will be tidied up by Quantify later.

• Greyed out (disabled) calls are present in my Workspace

An “Add” operation was interrupted and audio wasn’t added correctly. To resolve this, add the calls again or delete the 
calls from your Workspace.

• In the Event Reconstruct Call Dock, the Remove Calls button is disabled and I can’t rename a Workspace

The Workspace is locked and no changes can be made. However, you can make a copy of the Workspace and then 
edit the copy. See “Workspace Manager” on page 7.

https://www.redboxvoice.com
mailto:info%40redboxrecorders.com?subject=
https://twitter.com/redboxrecorders
https://www.facebook.com/redboxrecorders/
https://www.linkedin.com/company/red-box-recorders/
https://www.youtube.com/channel/UC_Z7j15zwvKIGMOqFJz5ubA
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